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Email change verification / notification
process

ca olb users n] cfgf] email change u/] eg] ltgLx¿n] cfgf] gof“ email

address df Pp6f verification email k|fKt ug]{ 5g\ . gof“ email verify eO;s]kl5

user n] gof“ credentials k|of]u u/L log in ug{ ;Sg] 5g\ / k'/fgf] email address

df success notification email k|fKt ug]{ 5g\ .
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Change Email Address

Verify New Email

Verify Current Password

New Email Address

Submit

My Profile



Payment Retry ProcessM Failures sf] handle
ug]{ / Packages yKg] k|lqmof

Esewa af6 payment ubf{ payment c;kmn ePdf users nfO{ k'gM k|of; ug]{ 

ljsNk x'g] 5 . olb  payment retry df click ul/of] eg] system n] payment

ePsf] 5 ls 5}g eg]/ check  ug]{ 5 . o;f] ubf{, olb payment eO;s]sf] kfOPdf

subjects jf packages user sf]  account df add x'g] 5 . To:t} olb payment

c;kmn ePdf packages add x'g] 5}g / payment klg cancel x'g] 5 . 
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Yes, Retry



Incorrect Four–Digit Code Attempts df
Limit

ca chatroom sf] private channel df hfgsf nflu four–digit sf] code enter

ubf{ af/Daf/ unt ePdf Pp6f limitation /flvPsf] 5 . olb user n] w]/}

k6s;Dd unt code enter u/]sf] cj:yfdf code k'gM enter ug{sf nflu

5 minutes s'g{'kg]{ 5 .
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You have been locked please attempt after 5 minutes


