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Feature Release

Email change verification and notification
process

When a user changes their email, they will receive a verification email at
their new address. Once the new email is verified, users will be able to log

in with the new credentials and will also receive a success notification

email at their old address.
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Hi Akash chawhan,
We've received your request to update your mySecondTeacher email address!

\ Glick the 'Veerify New Email’ button below to confirm your change and keep
enjoying a seamless learning experience.

\ Verify New Email

Ay If you didn't intend to change your email, simply disregard this message

Best Regards,
mySecondTeacher Nepal




Feature Release

Payment Retry Process: Handling Failures
and Adding Packages

When a payment fails from Esewa, users have the option to retry the
payment. If the payment retry is clicked, the system will check if the
payment was successfully processed. If the payment is found, subjects or
packages will be added to the user's account. If the payment is not found,

the packages will not be added, and the payment will be canceled.

O Retry Transaction

You're about to retry and complete the transaction. Please note that this can only be done

Are you sure you want to proceed?

Yes, Retry




Feature Release

Limit on Incorrect Four-Digit Code
Attempts

There is now a limitation on entering an incorrect four-digit code in the
private channel of the chatroom. If the user enters the code incorrectly

multiple times, they will have to wait 5 minutes before re-entering the code.

Join Discussion

Please enter the 4 digit PIN code to enter this private channel
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You have been locked please attempt after 5 minutes

Enter Channel




