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Email change verification and notification
process

When a user changes their email, they will receive a verification email at

their new address. Once the new email is verified, users will be able to log

in with the new credentials and will also receive a success notification

email at their old address.
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Payment Retry Process: Handling Failures
and Adding Packages

When a payment fails from Esewa, users have the option to retry the

payment. If the payment retry is clicked, the system will check if the

payment was successfully processed. If the payment is found, subjects or

packages will be added to the user's account. If the payment is not found,

the packages will not be added, and the payment will be canceled.
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Limit on Incorrect Four-Digit Code
Attempts

There is now a limitation on entering an incorrect four-digit code in the

private channel of the chatroom. If the user enters the code incorrectly

multiple times, they will have to wait 5 minutes before re-entering the code.

Feature Release

 

You have been locked please attempt after 5 minutes


